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Whether it’s helping employers solve challenging labor issues, providing training 
and performance support to the system or coordinating special project initiatives to 
improve our service delivery, Anita Edens, Lisa McCoy and Nicole Quintero not 
only perform at a high level but inspire great performance in others.

They challenge themselves and their colleagues to find solutions that will help satisfy 
our customer’s needs.

They ARE Workforce Solutions.

Anita Edens,
BUSINESS SERVICE REPRESENTATIVE  

Employer Service

Lisa McCoy,
PERFORMANCE & TRAINING CONSULTANT  

National Workforce Institute

Nicole Quintero,
OFFICE MANAGER  

Workforce Solutions - Willowbrook
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